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Nuvei 

Video 2: How Our Risk Team Helps You Prevent Losses 
Explainer Video Script 

VO Shots Visuals 

Our risk team has our merchants' 
best interests at heart. 
 

Many circles arranged in a way that it reads “Our 
Risk Team”. The circles move around and form a 
heart shape. 
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They closely monitor the activity 
and patterns on merchant accounts 
 

The circles move once again into a set of eyes.  
The eyeballs start moving left to right like they are 
monitoring something.  

 
to help the merchants prevent 
losses. 

Some circles start disappearing/falling down.  

Some transactions raise flags  We move closer into the circles and they change 
shape into 3D squares appearing in isometric 
perspective. Red flags start raising on few of 
them. 
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because they fall outside the 
established historical parameters on 
the account, so they must be 
verified. 
 

The camera moves through all of them. We get a 
close-up on one of the flags when appearing on 
the screen. 

 
In these rare cases, we ask 
merchants to provide us with a 

Text appears on the screen: “In theses rare cases”. 
A few circles go around the text. 

 

detailed invoice, receipt, or other 
documentation to support a specific 
transaction.  
 

Images of invoices and receipts appear on the 
screen. 
Texts get written down below them. 

 
Sometimes due to the nature of the 
activity, it may be necessary  
 

The camera moves down. The circle appears on the 
screen again and jumps up and down through a 
hoop in the middle of the scene. 
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to withhold funding for the related 
deposits until we can verify the 
activity. 

Prison bars fall down in front of the circle.  

 
A prompt and complete response to 
our risk team's inquiries enables us 
to complete our review quickly and 
reduce unnecessary delays.  

A clock appears on the screen and the circle rotates 
a few times around it. 
 
Text on screen: reduce unnecessary delays  

 
We typically require additional 
information on the customer and the 
transaction in question to release 
funds.  

The circle falls down on an icon of a customer and 
then jumps right to an icon of a transaction.  
The circle scales up and becomes the background 
of the next scene. 

 

The request can include the 
cardholder's name as it appears on 
the card,  

A zoomed in 3D credit card. The camera moves left 
to right on the name on the card.  
The name that will appear is Nuvei Technologies 
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the cardholder's billing address,  A zoomed in 3D piece of paper. The camera moves 
left to right showing the address. 

 
the postal code,  The camera continues the movement and we see 

the postal code. 

 
contact information,  The camera continues the movement and we see 

an email and phone number. 
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a description of the goods/services 
sold, a signed transaction receipt, 
and more. 

Many pieces of paper roll on the screen. Each 
paper is a receipt or invoice. 

 
If the documentation is sufficient 
and we can verify the transaction, 
the funds are released, 

The circle is on the screen behind bars. The bars 
move away and the circle is released. It jumps up 
and down couple of times. 

 
and no further action is required. 
 

Nuvei’s logo gets animated on the screen and the 
circle falls on the “I”. 
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